
Community
Addictions Services of
Niagara
60 James Street Suite
401, St. Catharines

Alcohol, drug and gambling/gaming/internet addiction treatment 

Services are free, professional and confidential

No referral is required; self referrals are welcome

905-684-1183

Niagara Region
Addictions and
Crisis Resources

Mental Health and
Addictions Access
Line

Free service that’s connected to a network of 16 mental health and addiction agencies

NOT A CRISIS LINE

1-866-550-5205

CMHA Safe Beds 
264 Welland Avenue,
Suite 103 
St. Catharines

Niagara Health
RAAM Clinic 
1200 Fourth Ave
St. Catharines

Hope for Wellness
Helpline

Short-term crisis support is available 24/7 as an alternative to hospitalization

Offers crisis support, counselling, safety  and recovery planning

1-866-550-5205, extension 2

Rapid access and care for people seeking help with substance or alcohol use

Walk-ins welcome: Thursdays 9 to 11 a.m

Clients may access service during walk-in hours

905-378-4647 ext. 49463

Available 24/7 to all Indigenous people across Canada

1-855-242-3310

COAST Niagara
Crisis line is answered 24/7/365

If anyone is at IMMEDIATE risk of serious harm, CALL 911 instead

1-866-550-5205

https://www.google.com/maps/place/Canadian+Mental+Health+Association/@43.6548013,-79.3896957,15z/data=!4m5!3m4!1s0x0:0xc4a85c353df6186e!8m2!3d43.6548013!4d-79.3896957
https://www.google.com/maps/place/Canadian+Mental+Health+Association/@43.6548013,-79.3896957,15z/data=!4m5!3m4!1s0x0:0xc4a85c353df6186e!8m2!3d43.6548013!4d-79.3896957
https://www.google.com/maps/place/Canadian+Mental+Health+Association/@43.6548013,-79.3896957,15z/data=!4m5!3m4!1s0x0:0xc4a85c353df6186e!8m2!3d43.6548013!4d-79.3896957
https://www.google.com/maps/place/Canadian+Mental+Health+Association/@43.6548013,-79.3896957,15z/data=!4m5!3m4!1s0x0:0xc4a85c353df6186e!8m2!3d43.6548013!4d-79.3896957
tel:911
https://www.google.com/maps/place/60+James+St,+St.+Catharines,+ON+L2R+5B8/@43.1590255,-79.2452975,17z/data=!3m1!4b1!4m6!3m5!1s0x89d351b2ab5fe611:0x69db8b41f7937a35!8m2!3d43.1590255!4d-79.2452975!16s%252Fg%252F11bw3xzs6v?entry=ttu&g_ep=EgoyMDI1MDExNC4wIKXMDSoASAFQAw%253D%253D
https://www.google.com/maps/place/264+Welland+Ave,+St.+Catharines,+ON+L2R+2P8/@43.1677747,-79.2330439,16z/data=!3m1!4b1!4m6!3m5!1s0x89d350f7fd3b8719:0x44f09431603c4ca3!8m2!3d43.1677747!4d-79.2330439!16s%252Fg%252F11b8yyhmr3?entry=ttu&g_ep=EgoyMDI1MDExNC4wIKXMDSoASAFQAw%253D%253D
https://www.google.com/maps/place/Niagara+Health+-+Marotta+Family+Hospital/data=!4m2!3m1!1s0x0:0x9dc388f20590c936?sa=X&ved=1t:2428&ictx=111
tel:9056841183
tel:18665505205
tel:18665505205
tel:9053784647
tel:18552423310
tel:18665505205

